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TO: THE HONORABLE GOVERNOR
GEORGE H. RYAN, AND THE
MEMBERS OF THE GENERAL ASSEMBLY

As we celebrate our 20th Anniversary, it gives
me great pleasure to report the Department of
Human Rights ("Department") continues to
secure for all individuals within the State of
lllinois freedom from unlawful discrimination
for the residents of lllincis. During this era,
the Department has completed over 73,500
investigations, has received over 422,600
inquiries, and over 58,800 public contractors
. have registered with our Department; we are
proud of this record.

I am also happy to report the newly created
Institute for Training and Development has
proven to be a great success. The class offerings
continue to receive excellent ratings from
participants. Managers, supervisors and other
employees from the public and private sectors
have received instructions on the tenets of the
Human Rights Act. Participants have given us
the highest compliment possible; they are
actively recruiting others for our classes.

In addition, our support for Governor Ryan’s
Executive Order No. 15 (1999) that calls for a
more diverse workforce in state government
remains steady and active. We now look forward
to our participation in the training phase man-
dated by this Order.

Last but not least, our full support to guide the
various initiatives generated by the Governor’s
Commission on Discrimination and Hate Crimes,
which is housed in the Department, will con-
tinue into the future.

1 am very proud of our accomplishments. Qur
staff has done a fine job. Much of the credit
goes to them. I therefore and herewith present
this report for your review.

Sincerely,

C M//S‘/W

CARLOS JOSEPH SALAZAR
DIRECTOR, ILLINOIS DEPARTMENT
OF HUMAN RIGHTS

GEORGE H. RYAN
GOVERNOR ~

i ;

CARLOS J. SALAZAR
DIRECTOR
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MISSION STATEMENT

B T4 secure for all individuals within the.
State of Illinois, freedom from unlawful
discrimination; and

|

To establish and promote equal
opportunity and affirmative action as the
policy of this state for all its residents.

VISION STATEMENT

We, the employees of the Illinois
Department of Human Rights, believe
that everyone has an inalienable right to
live free from discrimination of any
kind, in every aspect of life. We are
dedicated to delivering quality service
to the people of lllinois with integrity,
honesty and reép_ect.
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SPECIAL PROGRAMS

GOVERNOR'S COMMISSION ON
DISCRIMINATION AND HATE
CRIMES

The Governor's Commission on
Discrimination and Hate Crimes was estab-
lished by Governor George H. Ryan in
Executive Order Number 4 on February 15,
1999 and is housed in the Department. The
40-member Commission was appointed last
spring and works with law enforcement, the
courts, religious leaders, schools, community
organizations and social service agencies to
foster acceptance and tolerance in order to
educate people on ways they can fight dis-
crimination and hate-motivated violence.

During the past year, the Governor's
Commission held meetings with Illinois
residents and looked into methods to help
combat discrimination and hate crimes. On
December 19, 2000 the Commission released
its findings and method of research and list-
ed possible solutions for the state to incorpo-
rate in its battle against intolerance.

TASK FORCE ON DIVERSITY

The Department has made significant contri-
butions in making sure Executive Order No.
15 (1999) is fully implemented as mandated.
The Department has been instrumental in
driving the completion of a training manual
to be used by state agencies as a resource to
improve the diversity of the state's work-
force. Staff from the Department has chaired
the workings of a committee established by
the Governor's office. The Department looks
forward to its full participation in the train-
ing of state personnel to achieve the man-
dates of the Order.

20TH ANNIVERSARY CEREMONY

The Department celebrated its 20th anniver-
sary this year. In a ceremony held in the
Thompson Center the public was informed of
the many accomplishments of the
Department by a distinguished group of
presenters including Hon. Charles E.
Freeman, lllinois Supreme Court Justice: Hon.
llana Rovner, 7th Circuit Judge, U.S. Court of
Appeals; and James Compton, President/CEQ
Chicago Urban League.

As we look back, we can proudly say that our
mission to create a more tolerant environ-
ment for the residents of lllinois has been
accomplished many times over. Justice has
been dispensed fairly. The Department has
received over 422,600 inquiries; over 76,700
charges docketed; over 73,500 investigations
completed.
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FYOO0 INCOME AND
EXPENDITURE STATEMENT
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MANAGEMENT OPERATIONS

Management Operations is administratively
responsible for all general office services
for the Department, ensuring that the
Department’s employees are provided the
necessary tools to effectively and efficiently
perform their respective tasks..

The functions of Management Operations
include Information Systems,
Telecommunications Services, Operational
Planning and Office Management. In addi-
tion to serving the Department’s employees
(165 in FY00), Management Operations’ staff
assisted approximately 14,815 visitors in the
Chicago office in FY00,

In Fiscal Year 2000, Management Operations
completed the Department's Y2K efforts.

W The Department reported its Y2K activi-
ties on a monthliy basis to the State's
Technology Office.

W Management Operations/information
Systems staff continued its participation
as members of the Year 2000 Technical
User's Group (TUG), the Year 2000 PC
Task Force and the Embedded Systems
Coordinator’s group throughout the life
of these entities.

B The Department’s contingency committee
developed a Y2K Contingency Plan.

The Case Management Information System
(“CMIS") continues to be enhanced to provide
additional project management tools for
staff. The system currently provides:

1) Case status reporting used to track a
charge;

(2) Reports for managing caseloads and
establishing priorities;

(3) Case statistics used to provide a
variety of statistical reports;

(4) Information for case status inquiries;
(5) Information on all closed files;
(6) Necessary projections, information

requested by outside sources, and
data for special projects.

In addition, the system provides access to
the lllinois Human Rights Commission to.
attach to the Department’s CMIS.

ILLINOIS DEPARTMENT OF HUMAN RIGHTS



The primary function of the Office of Public
Affairs is to handle all media inquiries. In .
'FY0O0, the office'responded to over 1,000
inquiries seeking confirmation of charges
filed with the Department, the status of the
Governor's Commission on Discrimination

and Hate Crimes, and general Department
‘policy, statistics, rules and regulations.

The Office of Public Affairs continues to take
‘the lead in building a positivé image of the
Department. Currently, the office is working

on creating public service announcements in i

-an effort to avail the public at large of the
Department’s ' mission and programs.

OUTREACH, AN'D EDUCATION

In FYOO, the office provided presentations
regarding the Department’s programs and
services. The office made commitments at

- community meetings and functions to sup-
port the agency’s interest in order to foster
better inter-group relations as well as open
dialogue among various communities. We
continue to liaison with other civil rights

: organizations to address community-issues
and problems. -

INTERNET

With the development of the State of Illinois’ :

web site, and its linkage with the
Department’s new web site, the office contin-
ues to be very involved in the process of dis-
seminating information electronically. Since
the posting of the Department’s Rules and
Regulations as well as the Human Rights Act
on our web site, very few hardcopy requests
have been received. Additionally, the office
continues to make available all of the
Department’s informational pamphlets,
brochures and press releases. In FYQO, the

Office of Public Affairs received and respond-

ed to several hundreds of inquiries via elec-
tronic mail.

WRITTEN MATERIALS

The brochures and pamphlets continue to be
very useful and popular in the promeotion
and dissemination of the Department’s pro-
grams and services. Spanish versions of two.
informational pieces have also been made-
available, with the goal to translate all of the
Department’s handouts. A new and improved

- brochure covering the classes offered by the

Training Institute has been received very well”
by. the public. : : '
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